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Abstract 
 
Due to the popularity of the Internet, 
the way of people-to-people remote com-
munication is going to change dramatically. 
As we have seen, people at remote sites are 
able to communicate with desktop com-
puters by using text, audio, and video. Un-
der such an environment, the communica-
tion efficiency will be improved signifi-
cantly. In the present work, we extend our 
previous result in the designing of a com-
puter supported cooperative work (CSCW). 
We develop two mechanisms, namely, (1) 
co-editing conflict resolving and (2) voice 
delivering on the Internet. By integrating 
these tools, we design and implement a 
Cyber English Conversation and Writing 
Clinic (CAN-Talk). In this English Learn-
ing Environment, it consists of (1) chat 
room, (2) co-editing room, and (3) on-line 
conversation functions. Therefore, Tutors 
and students are able to talk and write 
through cyberspace. Furthermore, the re-
corded data can be used for further analysis 
to detect students’ learning difficulties. The 
advantage of distance learning in the sys-
tem is fully illustrated. 
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